
FAQs  

Cintas Acquisition of G&K Service, Inc.  

Q. What can you tell me about the merger? 

We don’t anticipate any immediate changes.  Cintas shares G&K’s commitment in taking great care 

of customers and providing high quality products and services.  We are committed to keeping 

customers highly informed as we work to integrate our two companies.   

 

Q. What will your coverage area/footprint look like with the service area of your two companies’ 

combined? 

We are currently evaluating our combined coverage area, which will be expanded, enabling us to 

provide best-in-class service in some new areas of the country. We will share these exciting details as 

soon as they are available. 

 

Q. I have a National Account with both Cintas & G&K. When will you combine these programs, 

so that both programs match one another?  

As you can imagine, this will be a complex merger that could take several months to complete fully. 

We do not anticipate any major changes for the first several weeks. So for now we will be operating 

“business as usual”.  Your current contract with Cintas or G&K is valid and will not change with the 

merger.  However, you can discuss changes with your Cintas sales representative in further detail. 

Q. I have sites with both Cintas and G&K. How soon can I get one set of reports to show all of my 

activity?  

For now, we will operate business as usual.  Any reporting provided by G&K will continue to be 

provided by G&K and the same for Cintas.   

 

Q. What is the transition {or integration} time line? 

As you can imagine, this will be a complex merger that could take several months.  We are 

committed to keeping you highly informed as we work to integrate our two companies.   

 

Q. Whom do I call if I need to learn more about the shared relationship with G&K/Cintas? 

Your current points of contacts are the same and can help you with any of your questions.  If you 

have questions that they are unable to answer at this time, they will speak with the partners leading 

the Cintas/G&K merger to get the answers for you. 

 

Q. Our employees prefer the garments from G&K (or Cintas). Will you retain these items when your 

companies merge? 

Our teams are working together on product consolidation, which will ultimately provide the best 

products for our combined customer base.  If there are specific garments that your company is 

interested in continuing to utilize, please convey to your current point of contact. We can certainly 

discuss a plan to ensure your employees remain highly satisfied. 

  



 

Q. Will my billing change? 
a. We do not expect any changes within the first 60 days.  As we move through our integration, we 

will communicate any changes before they occur.   
b. With consolidated billing accounts, nothing will change in the short term.  You may start to see 

different item numbers, but it will still be consistent with your program/contract.  
c. With EDI (electronic data interchange) accounts, there will be no changes in the short term.   As 

we move through our integration, we will communicate any changes before they occur.  
 

Q. I have an agreement with G&K, can I switch to the AAA national Cintas program? If so, how long 
will this transition take? 
Currently, we are not accepting G&K customer transfers to Cintas during the integration of our two 
companies. Upon completion of the integration, AAA locations will be added to the AAA National 
Program without having to switch from the current G&K driver or G&K location. We expect this 
integration to be completed within the next 18 months.” 


